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1) What is the importance of communication in business? 

 

2) Describe various channels and media of communication. 

 

3) Explain various barriers and gateways in communication. 

 

4) Describe the following 

a. Listening Skills 

b. Conversation Skills 

c. Written Communication 

 

5) Write short note on 

a. Negotiation Skills 

b. Feedback Skills 


